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Aims of the study

To understand the experiences of the cost-of-living
crisis among local residents in Lambeth, Southwark
and Westminster

To develop workable, cost-effective policies that
address the issues residents care about

To test how participatory and creative approaches
can be used to develop and communicate compelling
evidence-based policy solutions.
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Methodology

conducted across King’s home boroughs of
Lambeth, Southwark and Westminster:

Peer
research

Deliberative
Survey workshops
Nov 2022

Oct 2022 Jan 2023




Context In November 2029...

of people in Britain

Almost two thirds of people were were already very or

at 83% somewhat worried
home (63%) about the rising cost of
_ living
Just over a third were
(37%) and (35%) o
of people in Britain
One in ten more than said the rising cost of

58% living had negatively
impacted their mental

health

usual (11%)



Reflecting on
the process:
peer research
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Reflecting on their behaviour led participants to share how the crisis was
impacting their mental health

“As a single parent &'s nat anly the emational and
prysical hats that [ am carnying alone but alse the
ﬁnanaafw%w/zmaéat/ze/zam/zaw’m being split
in sa many directions. ”
“Ls [ feel [ have made savings acrass the Geand
/’m not sure fowe [ widll cope (f prices rise and
cantinue te doe se for much longenr wuthaut same
further government suppoit, ”
“The gouvernment have said (m entitled te £66 pern month for my
electnicity, ut [ am not sune howe bong [ will Ge entitled to this
discaunt, [ will find cut at the end of the manth how much my
electiic G has incheased tae. /tsscafzytaé/mu/ma{dgetm
debt avenr gas and electiicidty. ”



Interviews with family members and friends led to
revelations about previously undisclosed struggles

Expenience of had a
Casting and meaningful effect cn these taking
rant.

The was a valuable eppontunity fon
— fvends and family memBens
shaned thein concenns aBeut incheasing cests

fls a nesult, peen neseanchens

te family memBens cn fuiends and empoewened te




“What sunpnised me (s that she had not swdiched the

on fon the tast few weeks and semetimes gees
wuthaut fead. This is neally unhealthy as i could lead
ta selucus heallth pratlems and menial health.

Miaria™ said she had na chaice but te do this. / fee€
sad/zealzmgt/zwfecauye/én@mt/zmmafataf

W%WWMWW&W

te sumure.

Named changed to protect identity



Discussions around accessing support uncovered feelings
of shame and stigma

«  Sense of attached te admitting
they need suppoent and the act of accessing suppent.
*  Panticipants alse felt , as

they did not see themselues as Geing entitled te (t.

« Contnasted this te thein expenience of

* Sthong suppent fon




“/ have nevern Geen to a focd bank but f my Eills and fecd
shapping keep increasing, [ will be left wuth ne cheice bt te ga ta
one for extra helpp, sa that [ am able te feed my children and keep
them wanm.

/ wauld find & neally emsarrassing and shamefil te attend a food
fanéax/ma&wyswafzéedwzd/dantmnt/zea/z&mfe

lactking doewn an me and my famidy. ”

“Duning Covuid-19 they wene guung aut fhee ar cheap facd and /
knawe they 're daing & again nouwe.....in my mind [ can’t tunn up. fim
/wzzt/yafﬁmngt/m c/zeapfaad’/nmynund/&agw /[ dree
a Niencedes. ”



Reflecting on the
process: deliberative
workshops



Accounts of lived experience had a more lasting impact in deliberation

Pecple wene shocked by
thescafeaﬁfp@uenty,m
Londen and systemic

wm&wh@hﬁgfwed
6y expents

But facts and figunes
enly go sc fan:

“|Panticipant 1:] [ was quite shacked 6y
the fact that Londoens got the highest
ety rhate in the UK., [ didn't realise

[Panticipant 2: | In the nanth and the
sauth duude, they talk about a lot af
trwestment in Londan, than n the nonith.
Sa, the penception gien aulside the warld
Just says Landan (s expensive, but SU s
Just bke peaple can e [fere]. ...

[Panticypant 3: | Niayse there is
cppoeitunty, ust net for us.”



John is a 50-year-old man who lives in social housing with his
elderly father who he cares for. John is unemployed and unable to
work due to his caring responsibilities.

... but “83% worried” creates :

He receives universal credit and some additional benefits in order
al to live and support his father.

Gﬁ eul‘,ng, &w wuh m dw, John’s father has various health problems including poor mobility

and needs the heating on for his health. However, their heating
mw means m pnam costs have more than doubled over the last year. This winter they

will receive the government Warm Homes Discount (£150 off

energy bills) and two Cost-of-Living payments (additional £326

In deliBenaticn, peapee MM

» » ’ Fatima is a 35-year-old stay at home mother with three children, aged 3,
muwe Lt eed t@’ dwwm 7 and 10. She lives with her husband, who has his own small business.
Together they have a mortgage on a three-bed house but rising inflation
Mz { has left them struggling to meet increasing mortgage payments. Their
4 energy bills have tripled in the last year, so they avoid putting the
heating on and use blankets and hot water bottles instead. However, as
winter gets colder, they are having to put the heating on more because
they have small children.

They also need their car to get around as a family, but have cut back on
non-essential journeys. Fatima also bulk buys and shops around for deals
to save money.

She has not tried to access any support and does not know what is
available to her.



Crises are complex, but scepticism and distrust add to
this complexity

: ‘cusis’ detnacts
lack of nesilient sacial structunes
Existing systems to suppent scluticn
pencelved as -
leads te scepticism

clouded
panticipants ability te engage with
selutiens te policy ssues — and modenated

helps !

What is one thing you
want your local
authority to do to help
with the Cost-of-Living
Crisis?
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Short-term vs Long-term

B reterw Junt be Swuais for She rution of e Gt of Buing e o Sor e Memger e
i:::: Long-term
@
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